
Community Resources  

Jefferson County  

Women, Infant, & Children  (WIC)      208-745-0346 

Reproductive Health          208-745-7297 

 Annual exams, pregnancy tests, birth
 control, STD services, education, and 
 breast/cervical cancer screening 

Immunization Services                          208-745-7297 

Oral Health (varnish/sealants for kids)         208-533-3192 

Tobacco Cessation  

 Pam Rich          208-533-3157 

Environmental Health                           208-745-7297 

Communicable Disease          208-533-3140 

Health Promotions & Preparedness   208-533-3153 

Children’s Special Health Program     208-334-4993 

Eastern Idaho Public Health  

380 Community Lane 

Rigby, ID 83442 

208-745-7297 

www.EIPH.Idaho.gov  

This institution is an equal opportunity 
provider. 

American Medical Response  

Medicaid Transportation Unit 

1-877-503-1261 

Transportation for non-emergent medical  

appointments in or out of state when there are no oth-
er means of transportation available. 

 

Jefferson County Social Services 

210 Courthouse Way, Suite 110 

208-745-9223 

Assists eligible Jefferson County residents in paying hos-
pital, medical and certain other non-medical costs.  
Must meet the general requirements to  

qualify. 

 

Family and Children Services 

150 Shoup Avenue, Suite 19, Idaho Falls 

208-528-5900  or 1-855-552-5437 

Receives and evaluates reports of child abuse,  

neglect or abandonment.   

 

Eastern Idaho Community Action Partner/EICAP  

935 E Lincoln Road, Idaho Falls 

208-522-5391 

Energy, telephone, & heating assistance, Head Start 
Preschool, low-cost housing, health & dental  

program. 

Hotlines 

Alcohol Abuse                      1-800-236-9212 
 

Alcoholics Anonymous              208-524-7729 
 

AL-ANON                                     208-525-4948 
24 hour crisis line for alcohol abuse & support 
 

Cocaine Line                      1-800-COCAINE 
www.drughelp.org 
 

Runaway Crisis Line            1-800-621-4000 
24 hour transportation home for runaways 
 

Domestic Violence               1-800-669-3176 

 

Community Council of Idaho 

555 9th Street, Idaho Falls 

208-524-0980 

Provides families with resources &  

opportunities in education, housing, health & 
employment. 
 

Seasonal/Migrant Head Start Preschool 

208-522-6236 

208-524-1339 
 

Community Family Clinic 

2100 Alan St.  

208-528-7655 

Accepts patients who do not have insurance 
and have difficulties paying the high cost of 
healthcare.  Provides complete family 
healthcare and dental care. 
 

University of Idaho Expanded Food &  

Nutrition Education Program (EFNEP) 

1776 Science Center Drive, Idaho Falls 

208-529-8376 

www.uidaho.edu/extension 

Provides education and information on a  

variety of topics including nutrition, health and 
personal finance.   

Idaho Department of Health and Welfare 

150 Shoup Avenue, Idaho Falls, ID 83401 

333 Walker Drive, Rexburg, ID 

 Medicaid  

  1-866-326-2485 

208-528-5750 (Idaho Falls) or  208-359-4750 (Rexburg) 
 

 Benefit-Financial Assistance 

   208-528-5800 

 Food Stamps (SNAP)/TANF 

  1-877-456-1233 

 Idaho Quit Line   

  1-800-Quit-Now  

 Idaho Child Care Program (ICCP) 

  1-800-926-2588 

 Idaho Smiles Program (Medicaid) 

  1-800-233-6262 
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Infant Toddler Program 

2475 Leslie Avenue  

208-528-4058 

Early intervention services for children, birth to 3 
years, with or at risk for developmental delay. 
 

Rigby Food Bank/Senior Citizen Center 

391 Community Lane 

208-745-8211 

Food bank open the second Tuesday of the month at 
1:00 pm.  Perishable food distribution every Monday, 
Wednesday and Friday at 10:00 am. 

 

The Giving Cupboard 

153 N 3900 E 

Open every Tuesday from 3:30-6:00 pm 

Open every 3rd Saturday 11-2 

Follow on Facebook for more details 
 

St. Vincent De Paul Christian Ministries 

805 S Holmes, Idaho Falls 

208-522-6280 

Thrift store, emergency food, help with rent and 
some medications. 
 

Idaho Falls Community Food Bank 

245 N. Placer Avenue, Idaho Falls 

208-524-9935 

Open Monday-Friday, 4-5 pm  
 

Community Outreach Center/ Soup Kitchen  

301 S. Boulevard, Idaho Falls 

208-529-1642 

Soup kitchen is open 12-1 pm, seven days a week 
 

The Salvation Army 

605 N. Boulevard, Idaho Falls 

208-522-7200 

Food pantry is open Monday—Friday 9:30am-1:30pm 

 

Shepherd’s Inn 

PO Box 51735, Idaho Falls 

208-525-2014 

Pregnancy counseling—budgeting, infant care,  

assistance in creating a parenting plan.  Incentive  

programs to help earn much needed items for  

parents & babies.  Assistance with employment and 
career goals. 
 

Domestic Violence & Sexual Assault Center 

1050 Memorial Drive, Idaho Falls 

208-529-4352 

Domestic violence shelters, intervention programs, 
support groups and counseling for women who have 
been abused. 
 

Department of Mental Health 

150 Shoup Avenue, Idaho Falls 

208-528-5700 
 

Club, Inc 

2001 S. Woodruff, Suite 6, Idaho Falls 

208-529-4673 

Individual, marriage, & family counseling, fee  

adjusted to annual income.  Affordable housing,  

mental health & substance abuse issues. 
 

Addictions Rehabilitation Association, Inc (ARA) 

163 E. Elva, Idaho Falls 

208-522-6012 

Alcohol/drug residential and outpatient treatment for 
adults. 
 

Family Recovery Center 

589 N Water Avenue, Idaho Falls 

208-535-0175 

Alcohol/drug treatment services for women & teens. 
 

Center for New Directions  

Eastern Idaho Technical College, 1600 S. 25th E. 

Idaho Falls, ID  

208-524-3000, ext 3363 or 1-800-662-0261, ext 3363 

Counseling, support, and job training for homemakers 
and single parents. 

Idaho Legal Aid Services 

482 Constitution Way, Suite 100, Idaho Falls 

208-524-3660 
 

Idaho Volunteer Lawyer Program 

1-800-221-3295 
 

Idaho Housing Agency 

506 S. Woodruff, Idaho Falls 

208-522-6002 or 1-866-684-3756 

Subsidized housing assistance. 
 

Behavioral Health Crisis Center of East Idaho 

1650 N Holmes, Idaho Falls 

208-522-0727, www.eastidahocrisis.com 

Provides assessment, referral, and case  

management services to individuals in a behavioral 
health crisis (mental health and/or substance abuse 
disorders).  The center is available for those 18 
years and older and is open 24 hours a day. 
 

Ruth House/Evergreen Emergency Shelter 

3130 S. Yellowstone Highway, Idaho Falls 

208-522-1751 

Emergency, permanent & transitional housing to 
women (18 years & older & women with children). 
 

Haven 

2480 S. Yellowstone Highway, Idaho Falls 

208-523-6413 

Emergency shelter, short term or transitional  

housing and supportive services for homeless  

families and single women (EICAP). 
 

Idaho Department of Labor 

343 E 4th N  Suite #242, Idaho Falls 

208-557-2501  

Employment/job services and unemployment  

insurance information 

 


